
 

 

 

 

 

 

 



 

 

 

 

 

 

General terms and conditions 
Policy summary 
Policy wording ref.: 15661 WD-COM-UK-GTCA(4) 

Key terms and conditions 

The General terms and conditions form part of your policy and should be read together with the relevant sections for any policy 
covers you have selected and with your policy schedule including any endorsements. You should read and check all your insurance 
documents to ensure that you are aware of and understand the cover, limits and other terms and conditions that apply. 

The General terms and conditions are made up of the following sections: 

General definitions 
We use some words throughout your policy with the same meaning wherever they appear. These are shown in bold type and 
we explain in the General terms and conditions what they mean.  

General conditions 
These apply to the whole of your policy and set out below is a summary of some of the key conditions.  

• Presentation of the risk 
Your premium and insurance are based on the information that you have given us.  

You must: 

– fairly present the risk to us, including making sure the details provided to us accurately reflect your business and that 
you have disclosed to us any other information material to the insurance; 

– let us know immediately if anything needs to change or of any changes to your circumstances during the period of 
insurance which may materially affect your insurance; 

– comply with the terms and conditions of your policy. 

If you fail to do so, you could invalidate your policy, claims may not be paid or the amount we pay may be reduced. 

• Other insurance 
We will not make payment under your policy if you would be entitled to be paid under any other insurance if your policy  
with us did not exist.  

• Cover under multiple sections 
If you, or any other insured person under your policy, are entitled to cover under more than one section of the policy  
in respect of the same claim or loss, we will only provide cover under one section of the policy – being the section that 
provides you with the most advantageous cover.  

• Cancellation 
You can cancel your policy by giving us 30 days’ notice. If we need to cancel the policy, we will give you 30 days’ notice in 
writing. You will only be charged for the premiums due up to the date of cancellation unless we have accepted notification  
of a claim or potential claim or loss before the cancellation takes effect.  

 
General claims conditions 
These apply to the whole of your policy and set out below is a summary of some of the key claims conditions.  

In the event of a claim or anything that may give rise to a claim, you must: 

• comply with the obligations set out in the General claims conditions together with those set out in Your obligations in the 
section under which you are making the claim; 

• notify us of the incident or event giving rise to the claim in accordance with and within the time frames set out in the 
notification provisions in your policy documentation;  

• make every reasonable effort to mitigate any loss or liability. 

If you fail to notify us when you first become aware of a shortcoming, fact or problem, admit you are liable for what has happened 
or fail to co-operate fully in the investigation of your claim, your claim may not be paid or the amount we pay may be reduced. 

If you make a fraudulent claim or try to deceive us, we may terminate the policy. 

General exclusions 
We will not make payment for any damage, claims or losses arising from solar weather including from solar flares, magnetic 
field or magnetosphere fluctuations or disruptions. This exclusion applies to each and every section of your policy.  

In addition, other exclusions apply to your policy and are included in the particular sections of the policy to which they apply. 

Please read the policy for details of terms in full. 
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Public and products liability insurance 
Policy summary 
Policy wording ref: WD-PROF-UK-PPL(2) 16166 01/21 
 
 

Key benefits: what risks are you protected against? 

Public and products liability insurance covers you when you have to pay compensation to any third-party for accidental injury to 

them or damage to their property, occurring during the period of insurance and as a result of your business. We will pay up to 

the limit of indemnity stated in the policy schedule for claims against you arising from: 

• bodily injury or property damage; 

• trespass or nuisance; 

• false arrest, detention, malicious prosecution  or eviction. 

We will also pay: 

• for defence costs incurred with our agreement for covered claims. Your policy schedule will state if such costs are included 

within the limit of indemnity or payable in addition to it; 

• criminal defence costs relating to any regulation or statute which applies to your busines s, for example prosecution under 

any health and safety legislation, in relation to a covered claim; 

• the costs of replacing locks, keys and electronic pass cards if you lose any key or pass card to a third -party’s premises; 

• the sums you have to pay as compensation for failing to secure a third-party’s premises where you have been carrying out 

your business, provided that you have reasonably secured the premises as required ;  

• the sums you have to pay as compensation if any of your employees uses a third -party’s telephone system without  

their authority; 

• the sums you have to pay as compensation under Section 3 of the Defective Premises Act 1972 or Section 5 of the 

Defective Premises Measure (Northern Ireland) Order 1975. 

The limit of indemnity you select may be on an each and every claim basis or an aggregate basis depending upon the type of 

claim. Your policy schedule will show which basis applies. 

Significant or unusual exclusions and limitations 

We will not pay claims arising from: 

• abuse or molestation, unless this cover is specifically shown as being covered in your policy schedule;  

• death or bodily or mental injury or disease of any employee or volunteer of yours;  

• the ownership, possession or use of any watercraft, hovercraft, aircraft, dro ne or mechanically propelled vehicle; 

• any cyber attack, hacker or unintentional error affecting any computer or digital technology , including any fear or threat  

of such an incident or any action taken in controlling, preventing, suppressing or responding to such an incident; 

• any designs, plans, specifications, formulae, diagnoses, prescriptions, directions or advice given by you;  

• the recall, removal, repair, reconditioning or replacement of any goods you have supplied;  

• the failure of any product, service, process or system provided by you to perform its intended function; 

• the actions of any person supplied by you to a client under contract; 

• terrorism, civil commotion in Northern Ireland, war, confiscation or nuclear risks, including any fear or threat of such 

incidents or any action taken in controlling, preventing, suppressing or responding to such incidents; 

• any actual or alleged breach of any data protection legislation or regulation. 

We may reduce any payment we make equal to the detriment we have suffered if you do not take reasonable steps to remedy 

any defect in goods you have supplied, at your expense. 

Please read the policy for details of its terms in full. 
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Crisis containment 
Policy summary 
Policy wording ref: WD-PIP-UK-CRI(2) 9809 02/13 

Key benefits: what risks are you protected against? 

Crisis containment insurance covers you for the costs of engaging the services of a public relations crisis specialist in relation to 
a covered claim under any section of your Hiscox policy. 

We will pay up to the amounts shown in the policy schedule for: 

• costs incurred with our prior written consent in utilising the services of the company named in the policy schedule to limit or 
mitigate the impact of adverse or negative publicity of or media attention to you; 

• emergency costs incurred without our consent outside of working hours to limit or mitigate the impact of adverse or negative 
publicity of or media attention to you. 

Significant or unusual exclusions and limitations 

We will not pay for crisis containment costs: 

• which do not relate to a claim which is covered under another section of this policy; 

• which relate to a claim under any management liability – employment practices liability section; 

• which relate to any employment claim under any management liability section; 

• which relate to any incident, act, investigation, problem or business trend affecting your profession or industry in part or in 
whole, rather than just you. 

We also don’t pay for crisis containment costs unless: 

• you notify us of the crisis immediately by telephone, using the number stated in the schedule; 

• you co-operate fully with us and the crisis containment provider managing the crisis. 

Please read the policy for details of terms in full. 
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Performance is a trading name of Howden UK Brokers Limited, which is authorised and regulated by the Financial Conduct 
Authority No. 307663. Registered in England and Wales under company registration number 02831010. Registered Office:  
One Creechurch Place, London, EC3A 5AF. Calls may be monitored and recorded for quality assurance purposes.


